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The role of artificial intelligence in achieving the
goals of NGOs
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Abstract:
The world in the twenty-first century is witnessing a remarkable
development in the information and communications revolution. Therefore,
artificial intelligence is a technical model that expresses the extent of
development of information technology and expert systems in the world of
technological revolution, which enables civil society organizations to
achieve their goals efficiently. Therefore, this study aims to identify the role
of artificial intelligence in achieving the goals of civil society organizations
and the challenges that limit the role of artificial intelligence in achieving
the goals of civil society organizations. The study used the comprehensive
social survey method as a descriptive study type. The study relied on the use
of a questionnaire tool to answer its questions, which is a questionnaire
form for officials about the role of artificial intelligence in achieving the
goals of civil society organizations. The size of the study community
reached (111) individuals. The study reached, in its most important results,
that the level of the role of artificial intelligence in achieving the goals of
civil society organizations is average. It also concluded that the level of
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challenges that limit the role of artificial intelligence in achieving the goals
of civil society organizations is high.
Keywords: role, artificial intelligence, civil society organizations
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