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Abstract
Study's aim and questions:
To determining the level of beneficiaries' satisfaction about health

services in government hospitals in Hail. Through answer the
following questions: How satisfied are the beneficiaries about
(emergency -nursing -x-ray, analysis -pharmacy social work) in
government hospitals?
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Are there difference with significant statistic in reporting the level
of health care refers to (gender, marital status, nationality,
qgualification).

Curriculum of study: This study depends on social survey by
sample of the beneficiaries of health services in government hospitals,
takes (clarification as a tool to collect data and information.

The study society and its sample: the study society is for the
beneficiaries of health services in government hospitals in Hail. The
sample was formed of (151) Beneficial's of male and female from the
beneficiaries of the government hospitals services in Hail city.

The Highlight results of study: The satisfaction level of
beneficiaries about the health care services in government hospitals
in Hail city came too high,

Keywords: Satisfaction- Beneficiaries— Services — Healthcare.
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