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Abstract:

The current study aimed to identify the problems faced by
beneficiaries of home healthcare services, examine the role of social
work in supporting these beneficiaries, and explore the challenges
encountered by social work in providing this support. The study
utilized the social survey method with a sample of patients benefiting
from home healthcare services provided by Fayfa General Hospital
in Jazan Region. The sample included 64 patients selected through
simple random sampling. The research tool was a questionnaire
designed by the researcher to collect field study data. The results
revealed a high level of agreement among the study sample
regarding the problems faced by beneficiaries of home healthcare
services. At the forefront of these problems was the significant
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reliance of patients on family members for care, which imposes an
additional burden on them, along with the psychological and social
pressures experienced by patients and their families during home
care. The results also indicated a high level of agreement among the
study sample on the role of social work in supporting beneficiaries of
home healthcare services. The most notable aspects included
providing the necessary psychological and social support for patients
and their families to deal with illness more flexibly and contributing to
the creation of a supportive home environment that ensures the
patient's comfort and safety during the treatment period. As for the
challenges faced by social work in supporting beneficiaries of home
healthcare services, the level of agreement among the study sample
was moderate. The most significant challenges included the pressure
resulting from a high number of cases and a shortage of social
workers, which reduces the quality of follow-up for each case, and
the lack of community awareness about the role of social work,
limiting the effectiveness of service delivery. In light of the study’s
findings, several recommendations were proposed, including
increasing the number of social workers in home healthcare services
to reduce the pressure on existing staff and ensure better follow-up
quality, providing specialized training programs for social workers to
address chronic health conditions and home healthcare, with a focus
on utilizing digital tools.
Keywords: Social Work - Home Healthcare - Jazan Region. )
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