— doclaialy) deadll ddss —

i ] s o] o ad duadill Bald Al aSgal

obboskd | el Gilund
BT R
@ AT PN

e aia ) Jauaddl] andy (s yde
Lelaiay) deaall el sgaall
BT

\a



daclaialy) deadll ddas

Wiy £ B e Leliay) dyle ) cladd Ayled 5aly A0S Lasgal

Al (padle
Lelaay) Lo ) Cladd sty 4aS sall jplee Gkl (5 siue 4l 1) A all <l gl
GAlaadll (g sime Je capatll ) Aul il Gdaa ¢ eldiall glaall Gluwie e Cpudiall
ulxa il gall LB:"‘L" g ga B¢ %ﬁ‘)ﬂ\ }‘55‘);1\ A_u‘)ﬁ\ Aadadll ¢ Apaadedll ¢ Al
el gt aladinly bl Ldea gl Al all e el ¢ oSl 5 AEeEN ¢3S i)
gl Cilenipe (o Sl g uaiival) (o Aih Ao Ao Giia ¢ Al 48 Hhay cldiaY)
AuS sall ubiio Caall pains) ¢ 52 sk (V1) Ll 5 ) Aladlaey ) sgind SlaVL elaiay)
ela delaial ddle Hll clead (5 siue O g Al ol & Ctul 5 ¢ bl aea (B salae) (g
Gl sall ol 3 (5 ste elag ¢ Sl 5 A8aaN ¢ AS Ll U Al e Jas i (5 s
Jaleld 3ol 31 Al ja) Cila jie (e de geae dud Hall Cuedl ¢ Ao i Ay A all julas (Bukay
Aelaay) e el
eelaia) glaall ¢ delaiayl dle Sl ¢ cilaaal) ¢ leld) ¢ 4aS sall: Lalidal) cilalsl)
Abstract

The current study addressed the level of application of
governance standards and improvement of social care services for
beneficiaries of social defense institutions. The study aimed to identify
the level of health, educational, recreational, nutritional and vocational
training services in light of the institutions' application of participation,
transparency and empowerment standards. It relied on a descriptive
analytical study using the social survey method using the sample
method. It was applied to a stratified sample of beneficiaries of social
defense institutions in Al-Abadiya - Damanhour in Beheira Governorate,
consisting of (76) individuals. The researcher used the governance
scale he prepared in collecting data. The results of the study showed
that the level of social care services was at an average level on the
following dimensions: participation, transparency and empowerment.
The level of institutions' commitment to applying governance standards
was at an average level. The study presented a set of procedural
proposals to increase the effectiveness of social care services.
Key words: Governance; effectiveness; services; social care; social
defense.
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