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Training needs for workers in the social protection

departments To improve the services provided to the most
vulnerable groups
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Abstract:

The study aimed to determine the level of training needs (knowledge,
skill, professional) for workers in the social protection departments of
the Ministry of Social Solidarity and improve the services provided to
the categories most cared for, and to try to come up with a set of
planning indicators that could contribute to raising the professional
performance of workers in the social protection departments and
improving the services provided to the groups. Most importantly, this
study belongs to descriptive studies. The study relied on a social
survey approach using a comprehensive inventory method for
workers in social protection departments at the Ministry of Social
Solidarity. The results of the study concluded that the level of
knowledge needs as determined by workers in social protection
departments is a high level, the level of skill needs as determined by
workers in social protection departments is a high level, and the level
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of professional needs is as high as The level is determined by
employees of social protection departments at a high level

The study also found a set of planning indicators that can contribute
to raising the professional performance of workers in the social
protection departments of the Ministry of Social Solidarity, which is
reflected in improving the services provided to the groups most in
need of care.
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