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Abstract:

The study aimed to identify planning indicators to improve the
effectiveness of services provided to retirees in the Kingdom of
Saudi Arabia. The social survey method was used, and the study
employed a questionnaire as a research tool. The study reached
several findings, including that the quality of services provided to
retirees in the Kingdom of Saudi Arabia is considered to be of a
moderate level. Humanitarian considerations and professional
and community principles ranked first, ease and simplicity of
obtaining services ranked second, achieving the goals of retirees'
services ranked third, and the compatibility of services with
retirees' expectations ranked fourth and last. The study concluded
with a set of planning mechanisms to improve the services
provided to retirees, including the need to conduct periodic
studies to better understand the expectations and needs of

retirees, organizing listening sessions with retirees to gather their
VA
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feedback and suggestions for service improvement, providing
services that contribute to enhancing the quality of life for
retirees, and expanding the scope of services to include financial
guidance, training, and continuous education.
Key Words: Planning Indicators -Service Effectiveness- Retirees
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