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Ethics of electronic social service practice

Abstract:

Social service is characterized as a sophisticated profession that seeks to
modernize its knowledge and methods to achieve a higher level of
science, which helps it to apply its practice to the highest levels of
professionalism. Therefore, we find that there are serious attempts to
provide the new and useful, which helps practitioners to overcome
personal attempts and depending on scientific codified bases almost
agreed upon. Thus, social service do not only pull up in the development
of its data, but its organizers seek to benefit from the relevant sciences
that can enrich the practice of the profession of social service and help the
growth and development (resulting, 2007: 2).

With this continuous development in the social service profession, there
has been an important shift in the provision of services to the
beneficiaries, but there has been many challenges and variables. The most
prominent of these challenges in the concept of delivery of the social
services and ethics associated with both providers and applicants. In this
article, a relatively new concept will be addressed in the context of the
practice of social service, which is the ethics of practicing the electronic
social service. Electronic social work as a concept refers to any social
services that are provided, facilitated or facilitated by an electronic,
technical or digital medium (NASW, 2005), which requires skill in
dealing with technology, as well as the theoretical aspect that Is obtained
through university study, in order to improve the services provided to
social service customers. This concept will be discussed in this article, as
well as Ethical positives of using electronic social service problems and
ethical risks, and how to address these issues. The current article is one of
the first articles that attempt to clarify the rules and ethics that must be
taken into consideration in the practice of electronic social service.
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